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Web Order Guidelines

Log on Using the following:

Customer ID: _______________

Password:      _______________

User ID:        _________(Customers Choice - many customers use their Initials)

Once you have signed on, you have 4 options:

1. SEARCH FOR PARTS:

a. On this screen, you can enter a partial or complete part #, click go, and a listing of your options will appear.

b. Choose your part and click “Add To Cart”.  

i. You can continue searching for and adding parts to your cart within the Shopping Cart screen or you can return to the parts search screen by clicking on the “shopping” button and choosing “parts search”.  

2. ORDER STATUS:

a. This screen will provide you with order status and tracking information based on your search criteria.

3. MY SHOPPING CARTS:

a. If you are placing parts orders for different locations or projects and would like to place your orders separately, you can keep separate shopping carts for each.  Many customers use this to keep a running a list of needs as they deplete their in house spare parts inventory.

4. PRODUCT HISTORY

a. You can shop from a listing of all of the parts you have ordered in the past.  

[image: image1.png]


 = Show Picture of Selected Part
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 = Print copy of shopping cart for your records

Reference = Parts books (Opens in a new window so you can continue to shop while viewing the book).
Genuine vs. Generic and Choosing According to your preference: 

Most part #’s are entered in our system as they appear in your parts books.  Many of these parts are available Generic & Genuine.  The Web program will show you your options by Manufacturer #.  The following are some guidelines for ordering/choosing your parts:

Mfg #1       = Genuine Adler


MFG #62   = Genuine Eastman 

MFG #85   = Groz Beckert


MFG #105 = Genuine Juki

MFG #140 = Genuine Mitsubishi

MFG #155 = Genuine Pfaff

**MFG #210 is our supplier for most Supply Items, Generic parts & some Genuine also.  In some cases it is advantageous to buy our Genuine parts from them also.  These Genuine part #’s are the same # as that listed in your parts book but with first 3 letters of the Manufacturers name following the  part #:

MFG #210 =  -SEK Genuine Seiko



-BRO Genuine Brother

-MIT Genuine Mitsubishi

Example: MN35A0838-MIT is a Genuine Mitsubishi Knife supplied at a lesser cost from our generic supplier. 

If you have any questions or need any help getting familiar with this site, please contact Matt Westbrook at mjwmjf@mjfoleyco.com.  We are continually trying to improve our site to further enhance our customers experience and your input is appreciated.
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